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JET lLm~~ 
POLLUTION CONTROL 

106 Main Street 

South Portland. ME 04106 

(207) 799· 7377 

December 28, 1982 

Maine Department of Environmental Protection 
Raye Building 
State House Station 17 
Augusta, Maine 04333 

Attn: Robert Demkowitz 
Division of Oil & Hazardous Waste 
Licensing & Enforcement 

SUBJECT: Jet Line Pollution Control Training Program 

Dear Bob: 

.. 

24 HOUR SERVICE 
(207) 799-0850 

Enclosed pl ease f ind the Personnel Traini ng and Health Protection Program now 
in f orce at Jet Line Pollution Control's facilities located at 106 Main 
Street, South Portland, Maine . You will note that this program is also 
applicable to our drivers , emergency response personnel, and other field 
activities. 

I t is our intent that the enclosed material and our implementation of the 
program as described will eliminate the deficiencies detected dur ing DEP 's 
inspection of our facilities and described in Douglass C. Gleason 's letter to 
me dated J u ly 29, 1982. 

We trust that, you will find our program complete and in compliance with 40CFR 
Section 265.16. However, should your r eview indicate any oversights please 
advise us immediate ly so that we can r ev ise the program and its documentation. 

Sincerely yours, 

J ET LINE POLLUTION CONTROL 

"-7) '] J F' /7t a~ c.__. .4-------. 
Marc Guerin 
General Manager 

-. 

cc ; Douglass C. Gleason, DEP - Portland office ___ -
---- ------
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SECTION I 

INTRODUCTION 



INTRODUCTION 

Jc· l Line JS New 'Eugl:·ITlcl's lf'ading oil and haznrdous materiol spill rrnergcncy 
response contractor. 

JC't Lint> Pollution Control was established in Massachus£·t t s 1.11 1970 and in 
Maine in 1976 . Thr company's primary business has be~n and remains clean-up , 
storage and shipme nt o( all manner of petroleum distillat~s , oil spills , oily 
debris, and wa ste oils. To the maximum, practical extent, Jet Line r eclaims 
and r1:cyclt's thest? m.1tetials. Those incapable of reusE' an· disposf'd off-site 
in th£· most cost-effectiv(' manner that comp l ies wi th all applicable federal , 
staLE· and l oca l law$, rules and regulations. 

Jet Line's invr·utory oi t;p<'ci.alizcd cquipm('nt a nd cxpC'rt.is<· are ;J1so 
contrac t ed to propc·rly handl€· , recycle , and dispose of a broad spt!ctrum of 
SpC'nt or spilled ch£'micals in so lid and liquid states . While these situations 
g~>tH·rally involvr sma) 1 volumE' S relative to our oil contracts , each project l.S 

uniqu(·. P1:rsonal safety and cnvironmentnl protection dictatt•s a well 
informed, cautionary and expeditious approach. 

Jet Line's primary role in all of o ur contracts is that of transporter. 
However , emergency response often requires procedures whereby the properties 
o f antagonist mat~rials are changed in ord~r to e xppdite thPir snf~ handling . 
N(~utra l i z ing an acid spill and applying s orbent to petrolPun1 products a rf' 
typical examplPs. Othnr examples include repacking drums, combining 
compatible sma ll quantities to effect shipping economics and developing 
appr opriate procedures to clean residues in Jet Line equipmE-nt or sludges from 
a customer's bulk storagp tanks. 

In all o( this, Jpt I.inP recognizes its rrsponsibility t o cmploy~cs and the 
~nvironmPnt . As our business evolves we continuous l y upgrade our prrsonnel, 
Pquipmcnt and procc•tlun•s in order to rrm.-~in the undi6putl•d l<'odrr in our 
fiPld . To do ~his, wP also recognize thn need to continue our established 
p~1formancr rrrord nnd 0 11r mutually bcnrficial relationship with agf'ncics 
rcsponsiblf' for rq;ulatory oversight. 

Tr<tiri r · ~·. Je-t LinP pPrsonnf'l in the prOp(·r usc of setfety equi,,rnrnt and proper 
l' roc!'dun·s t!- :tn c•nr,oing tnsk that rrcci vP s I-·riority at tent i o n. Our program 
h:1!> b!!f•n dl•&i);nPtl to respond to the ctwngi'S nc•ccssitat<•d hy Oll r l;r O~o.oi ng 

ht~~iH,·ss . This clorun:fnt de~cribf's the C(Jt:1fr£hPnsive hut practicnl Paturc of 
011r tr~inin~~ rrotr:;m . 
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SECTION II 

PROGRAM OVERVIEW 



PROGI\AN OVER VI E."W 

Jet Line Pollution Control has developed a tra1n1ng program that is compatible 
with 40CFR Part 265.16 requirements and that assures personnel safety through 
a health program oper8ted by the Maine Poison Control Center located at Maine 
Medical Center in Portland, Maine. An overview of Jet Line's Personnel 
Training Program (JPTP). is as follows: 

I. Field personnel, drivers , and facility operators must succesR(ully 
complete a program of classroom instruction and on-the-job train:ing 
designed to teach them how to safely use Jet Line equipment and proper 
procPdures in the conduct of J et Line business activities. 

2. The JPTP shall be directed by a person trained in oil spill containment, 
tank cleaning, transportation procedures, environmental protection, and 
hazardous waste management. This person shall also be trained in 
implementation of contingency plans appropriate to Jet Line facilities . 

3 . At a minimum the program has been designed to ensure that facility 
personnel ar~ able to respond effectively to emergencies by familiarizing 
them with emergency procedures, emergency cquipm.ent, and emergency 
systems, including where applicable: 

11. Procedures for using, inspecting, r epairing, and replacing 
operat]onal and facility emergency and monitor]ng equipment; 

b. Key elements for automatic wast e feed cut- off systems; 

c. Communications and alarm systems; 

d. Response to fire or explosions; 

e. Response to groundwater or surface water contamination incidents; 

f. Proper job or facility shutdown procedures; and 

g . Applicati on of f'mf' rg<?ncy first aid at the job silt' or the fadl ity . 

4 . All personnel shal l have compl eted the program within six months of 
hiring in the case of new employees or 'lo.•ithin three mon t hs in the case of 
<tn existing c1np loyce changing jobs wi thin the company. In addition: 

a . No Pmpl oyf' e shall undertake any da ngerous contract work or facility 
projects in an unsupervised position without first completing three 
months of on- tbe-job training supervised by experienced and trained 
personnel; 

b. No employee shall work cont]nuously for more than six hours in any 
t wenty-four hour period on any project that requires wearing full 
protective (~qui pmc> nt in a hazardous environment and hravy labor; 

c . Entry into con[in~d spares shall be in accordance wi th applicable 
OSHA standards and guidelines; and 
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d . Tank cleaning shall be ~n accordance with pr ocedures s et forth ~n 
API Publication 12015. 

5 . All personnel shall participate 1n an annual r~v1e~ of their initial 
trai nin& required in paragraphs i, 2, 3, and 4 aLovc . 

6 . Supervisor y o~rsonnel shall. at a m1n1mum, participutr in onP appropr~ate 
oi l and hazardous waste emergency response semina r sponsored by one or 
more government agencies with regulatory oversight at least once per 
ca 1 f·ndar year. 

7 . 1 n support of the Training Program, J(>t Linf' fac i 1 i ty managers shall 
maintui.n cur rt' lll r ecords in an orderly and acccssibl(~ manner as follows: 

a . The job till<' for t.•ach positi o n r c latt·d t0 -wastt• oil or haz<lrdous 
was t t• manng('mcnt and the name of the employer' filling each job; 

L. A written job description for each position li s t~d under paragraph 
7(a) and shall include adequat~ specificity rPgarding the job 
function, emp l oyee duties and respons ibility, requisite skill, 
education or other qualifications o.f Pach C'mploy~>c assignf'd to each 
positi on ; 

c . A written description of t he type and amount of both introductory 
and continuing training that will be give n to each person fill ing a 
position d<·scribcd in paragraph 7(b); and 

d. Maintenance of training records shall be currf'nt for existing per­
sonnel and shall be maintained for at least thn!e years from the 
datf' of ~C'paration of fo rmer ('ll'lployees . Training, records shall 
accompany each employee who tran sfP.rs within the company to a 
similar or new position. 

Jet Line Pollution Co11trol reviews the gen~ral and specific aspects of the 
Training Progran1 at lf'ast once each calendar year. Clwngf'H are implE'Tnented as 
necessary to maintain program requirements compatible with current business 
Of~f· d s and ch<tnges in n•gula t ory requ :i rf'm<? nt s . 
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JET LINE POLLUTION CONTROL ORGANIZATION CHART 
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FIGURE 1 - JET LINE POLLl"TIOh CONTROL - OR~Al';jZAJJi:'~' C.HA!\T 

General Manage r 1--­
Marc Guer i n 

Operations Superviso r 
Ray Babbidge 

( 

O!'fice Manage r 
Jane Babbidge 

{ 

I ~~chanic s Drivers 1 Fore~en 

I 
Foreman I I For en:an Foreman ; 

Maynard Stilkey Donald Scouler Chemicals H Waterfront Tanks 
Kevin Storer Jim Folland Peter McCusker 

l 1 

I . I I Laborer Labor er Laborer 
Dan T~o·yn:an Bruce Gagnon Cheull.cals Waterf r ont Tanks 

Sherm Thorne 1 Jack Val le l y Jim Peter son 

I . ! 
Inventory Control 1

1 

j_E_x_t_r_c:_~___;LLa_b_o_r_e_r_s: La bor e r , i 
I I 

& Safet y Equip1:1ent j as needed \\aste Oi l 1 
Tom Litchfield Chris J oyce ! 1 George Erpenbeckl 1 

I f . 

I
•Sn ety Super v1sor 

Chris Joyce 
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PEHSONNEL JOB DESCP..ll'Tl ONS 

Key position~ and curr~nt assignments at Jet Line Pollution Contro l's South Portlan~, 
Maine f~ci l ity ar e as follo~s: 

Opc·r a t .ion~; Supt!rv i sor 

Saf~ ty Supervi sor 

Office Manager 

For~man , Ch~~icals 

For f·m an , \o.' a t !' r front 

Mechanic 

-Ma rc Guerin- Over all responsibi l ity for managing a ll aspects 
of company business for the Maine branch. Duties include 
personnel management, budjjet nwnag<>mPnt, coordination of all 
o i 1 and hazArdou~ waste Activiti~s , srcurity of company 
pr oper ty, job bidding <!Od i nvoiC'int;, enforcem<>nt of company 
rules, policies , etc . 

-Ray Babbidgc - Overall r csponsi.bi 1 ity for di r ecting the fid e' 
activities of the Maine branch. Duties i nclude supervision of 
all field personnel, supervision o( repair and main tenance of 
company property, enforccmPnt of personnel safety rules, pol i ­
cies etc ., completion and impl!'mr. ntation of contingency plans 
and procedur es , establi shment and coordina tion of training 
programs, biddine jobs and i nven tory con t rol . 

-Chris Joyce - Overa ll responsibility for care of company's 
safety gear i nventory. Duties include record keeping, repair 
and maintenance of equ ipment, s ecuri ty of gear, cleaning gear 
and invent ory control lor disposable items . All stationary 
safety equipment, i. e ., fire extinhuishers, eye wash stations . 
etc. , are his responsibility as well. 

-Jane Babbidgc - Overall administrative r esponsibility for 
Maine branch. Duties inc lude typing, invoicing, record 
kcrping, payroll, filing, and purchnsing o f supplies. 

-Kevin Stor~r - Over a ll respon~ ihility for on the job 
supervision of pl• rsonn~l who work with chemica ls for Maine 
branch. Dutie s i nclude safety of men on the job, coordinatio t 
of logi,;ticr., man ifeRt preparation, cleaning of chemical tank : 
follo~ing app licablr state and federal standards, and custome 
u •lations . 

-Jim Foll<1nJ- OvPrall rrspun~ibility for ~at!'rfr0n t activitiP 
for Ma ine branch. Duti es include repair ;:md mnintenance of 
company b(t::tts, boom , bLJr~f's, C'tc ., supf• rvi si on of pf'rsonn(•l, 
sa fl• ty of rnPn on tlw job , coord ination oi logistics, opt:>r<J ti o ' 
o f l arg!' boat~, c orP of dock fncilitirs, and customer 
relations. 

-Pete HcCusk~r- Overall rt"sponsihi1ity for on the j o b 
supervision of personnel "''ho c l ean tanks fo r the ~1aine branch 
Duties include upkCC'J> ontl repair of td. l tank cleaning 
equipment, safety of m!?n on t he j ob, s uperv isi o n of personnel 
a nd custom(r rC'l at i ons . · 

-Maynard StilkC'y- Ov(•rall responsibility for prop<'r opf'ration 
of veh iclf>s a nd cqu ipm(•ni. at the ~1aine br anch . Duties i nclud 
ov{•ral! C ll <'ll ll.ltH·ss ll .l ~->i 1 op , ~- ,·p:tir uf itlopera tive e quipment, 
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Mechanic 

Shop Utility Man 

Drivns ( 3) 

l.abonon; (as nl'crl~d) 

care and security of company t ools , security and upkeep of 
parts inventory, and other similar duties as needed. 

-Dan Twyman - Repair and maintenance of heavy equipu1ent. 
Duties include record keeping, preventive maintenance , and 
other similar duties as neede d . 

-George Erpenbeck - Overall re sponsibility for condition of 
waste oil facility, hazardous wa ste storage sit~ and waste 
absorbent dumps ter. Duties include keeping r ecords of all 
materials moved in or out of these facilities, tagging 
material s , secur ity of site(s), and other related functions as 
nct>ded . 

-Overall r espons ibility for proper operation of company vacuum 
trucks . DutieR include tran sportation vehicle and car go t o 
assigned locations , ope ration of diesel, compressor , tank and 
hose, and other dutie~ 6~ ~ssi~ncd . 

-Overall responsib i lity for carryi11~~ out ordPrs of s uperv 1sory 
personnel . Duties include all types of manual labor as 
assi~ned . 
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TRAINU\G PROGRMIS 

Jet Line Training Programs have been de signed to fulfill thP func tional 
r e quirements of each job classification. As suct1, they clos~ly foll ow Jet 
Line's Organization Chnrt found in Section III, Figure 1 . Figure 2 presenis a 
functional organizati o n chart for various training pro~rnms . In g0npral, all 
employee s must complet e a minimum of forty hours of classroom and three months 
of closely supervise d on-the-job training . 

Cl assroom traini ng CO JH; ists of a Sf'ri(•S of lect t•res and pre senta tion!; by 
recognized experts in oil and hazardous materials spill control and clean-up, 
tank cl eaning, drum handling, site reclamation , personal saf~ty procedures, 
and environme ntal protect'ion-especially water resources protection. 
Presentation includes an introduction and evaluation of: 

o The regulatory framework (EPA, DOT, Coast Guard, health ag<'ncies). 

o Physical and chemical properties of petroleum and various 
distillates commonly encountered in job situations . 

o Physical and chemical properties of hazardous mat~risls commonly 
encountered in job situations. 

o Proper handling of petroleum distillates and hazardous materials , 
particularly with regard to emergency rcspvnse to spills and fires. 

o Proper operation, maintenance and repair procedures for all 
fa c ilities and equipment owned by Jet Line with spec ial emphasis on 
fire protection, ala rms, spill containmE-nt, remote communications, 
and personal safety equi pment. 

o Proper proj ec t pre - planning procedures and real world inte rface. 

o Prop~r manifPst procedures . 

o K<·y l i hntry infClrm :J tion and n ·fc r ence doc\mH' nt s r f'nd il y av<.~ ilahlf' at 
Je t U nf''s fu c ility and additiona l comptrlH!nsive i •:form<l t ion 
availabl e by t~lephone from the Main!' Poison Control Cent~r . 

o Tht> criticnl role of Jf't LinP's Hat'erial Saff'ty Data SlwC'ts and 
the ir propc•r comp l e tion and utilizati on. 

o F.mer~Pncy fir s t aid procedure s . 

o A rf'view of Jf't Line's hcnlth monitoring and pe rsonal protection 
program. 

o Th(' e lemen t s of pe r sonal and envi r onmf' ntal ri sks inherent 1n JPt 
Line's contracts. 
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Much of JE"'t Line's classroom program draws upon simi 1 ar programs of fC'rt:>d by 
tllf! USEPA, USDOT, Coast Guard and Stall' Fire Marshal's Office. RdPn'nces 
typically drawn upon for guidance include: 

USEPA RulPs and Regulations 
USDOT Rules and Regulations 
US Coast Guard Rules and Regulat ions 
OSHA Rult>R and Regulations 

AmPri can Petro leum Institute Manuals 
Chemical Hazard Response Information Syst<.'m (Cl!RJS) Manuals 
The Handbook of Hazardous Waste Management by Arvin A. Metry , Phd, PE 
ThC' Clwmi cal 1-:ngi ncers Handbook 
Dangerous Properties of Industrial MatC'rials, Fifth Edition by 

N. lrving box 

To a very great extent the classroom training is introductory and tailored to 
the individual needs in particular job situations. Because there is no good 
substitute for practical experience and because Jet Line is essentially an 
emergency response contractor to government and industry, the bulk of the Jet 
Line Training Program consists of closely supervised on- the-job training that 
emphasiu·s the real- vorld practicality of unique equipment applications to 
ever increasingly difficult tasks . Only Jet Line's most knowledgeable and 
experienced staff are permitted to participate in the mos~ dangerous and 
environmentally sens itive projects. Only as competence is demonstrated are 
employe~s assigned relatively more complex tasks - and then only in a closely 
supt-rv ised capacity. 

One of the most important elements of our OJT that is essential to job safety 
is the proper operation, maintenance, and repair of Jet Line ' s extensive 
inventory of specialized equipment. Every employee is introduced to every 
aspect of every piece of equipment presented in Table 1 and Table 2. Sometime 
during thf' first three m<>nths of employment, compf!tencc must be demonstrAted 
in each case as appropriate to the individual assignmPnt . 

Outlinrs of training programs typical of Jet line's programs follows. 
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FI GUHE 7 - THAJNlNG PROCIZMl ORGANJZfiTJ(JN CHART 

Ge nt'!ral Managenu!nt & Supervisors Training Programs 

o USF.PA 

o USDOT 

o US Coast Guard 

o Vocational Techn ic:1l Prof,rmns 

o StatP Fire Mar~hall's Programs 

·- L·----, 
Classroom Pror,rams 

MPc hanics Training 

Me c hanics Assistants 

On-the-Job Programs 

I 
Drivers Tr aining }'on~men 

I 

& 
Ha1.ardous Matf!rials 

Watt~t"iron t 

Activities 
Tanks 

'-·-----41---
~ool Programs 
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TAhLE 1 - EQUIPMENT US.ED lN JET LJNE' S OlL BUSINESS 

Vacuum Tractor Trailer Trucks 
Vacuum Trucks (Straight) 
Portable Skid Mount Vacuum System 
Pickup Trucks, Econovans, Autos 
Stake, Servic~, Crew ' Cab, Van Type Trucks 
Four Wheel Drive Utility Trucks 
Tractors 
Tractors Trailers (Box, !.ow-bed, Flnt-bed, Dump, Tank(lr) 
Tank Tractor Trailer Truck with Pumps 
Dump Truck (6 Wl1C'f!l) 
Dump Truck (lO Wlwel) 
Vacu1m Separator Barge (10,500 gallon) 
Vacutnn Barg£' (8,500 gnlJon) (portable) 
Boom B<.trge 
Har.bor Tugs 
Work Coat/with motor 
Work Boat/without motor 
Powered Work Boats 
Hydro Bla6ter (10,000 psi) 
Air Compressor 
Hotsy (1,000 psi) (200°F) 
Cold Water Hotsy 
680 Case Backhor/Front-end Loader 
Bobcat 
Pittman Cranp Truck 
Trailer Mount(ld Generator 
Generator (5 kW) (Portable) 
Portable Boilf'r 
Welding Machines 
Torches 
High Volume Transfer Pumps - 3" 
Hig,h Pressure Pump - 2" (Half' Pump ) 
7" Ai.r Pump 
3" A i r Pump 
l;" Trash 'Pump 

Quick RPspon!-'f' Van (Fully E(juipped) 
Equi ptncnt/Supply Trailers 
Spi l l Trail""'" (C:111 ·oll) 

Spill TrailPrs ("ox) 
Long Hnu) TrailPr 
Du cl<bi 11 SkinmH· rs 
Swis~ Skinml(•r::; 
Slurp Skinu1wrs 
Skim Pack 
Magnf·tic Boom Attachments 
Bio-Pak (Self Contained Breathing Equi pment) 
Escnpt• Pack 
Four Man HinP Safety Respirator Kits 
Canister/Mask Respirator 
Additi0nal ConistPrs 
Explosion Proof Test Metrr 



(Tabl~ 1 - Cont'd) 

Explo~;ion Proof :·.,,.:. 
Emer~ency Light Uni ts/Stands 
Chain SAws 
Gas Driven Brush Cutter 
Jack HamJO(•rs 
As!->orted Hand Tools 
lland/Portnhlt: Radios 
Hohilr Rrpnir Facility 
PPrr.onn(: l Bus 
Office Tr<Jill'r 
R" Vnr.t or Pi p<• (1 0 ' lengths) 
6 " Di!-charge l! o:;c ()0' lengths) 
?", 3" , 4" VaClltlm IIO Sf' (20 ' lengths) 
3/4" Air Hose (50' lengths) 
1~" llo&f' (50' lengths) 
3 /4" St(·llm Hose (50' l engths) 
A 11 Othf·r Ho:.;c 



TAHI.I: 2 - EQUIPMENT USED PRIMARILY IN JET LINE'S 
HAZARDOUS MATERIALS BUSINESS 

Reco.Y_e.!.LJ:_g_ujpJ!l~_n_t ( 4 hour minimum) 

Vactor (16 cu yd wet/dry - 4500 cfm) 
Lined/Stainless Vacuum Truck 
Vacuum Truck 
PortablE.: Skid-~lount Vacuum Syst('m 
HazardouR M11t<•r j ;,} s He~iponse V;m 
Hazardous Materials Spi ll Trailer 
Hastelloy/TPflon Diaphrar,m Pump 
Stainless St(·<'l Tr<tnsft•r Pump 
Stainl ess St~el Drum Pump 
Clwmical HPF>istnnt Hose 
Ferro-Ha~nrtic Detector 
Field Tl"st Kit 
HNU Photo-Ionizer 

Ha~ardous Environment Entry Suits 
Chemical Protective Suit 
Corrosive Protective Suits W/Full Hood 
MinP Safety Re~pirator Kit 
Self Contained Breathing Equipment 
Positive Pressure Supplied Air System 
Cascade Recharge Systf'm 
PVC Splash Suits 
Exppndabl~ Cov<'rnlls 
Protective Boots 
Protective Gloves 
Organic Vapor Respirntors 
Canister Mask Re~pirators 
EscapP P.1ck 

Cat<'rpillur 97 Sbovt• ldo ;~<"r 
\at Pr pi 11 ar 96(. Lo:td£>r · 
\al<'rplllar 955 Sh<lVddoz(•r 
Cas<• 680 13:tckhot-/l.o.:Jdcr 
CHhf' 450 Shovt.•l doi:f·r 
Bohcat 
Tractor TrailE>r (Box, l.ow-!Jt-d, Dump, Flat-Bed, T<~nk) 

Twin-Engin~ Aircraft 
Mobile Commnnicotion$/Command Post 
Office Trailer 
Mobile Lnb/Decon. Trnil ~r 
Portable: Hydraulic Dntm Crusher 
Piltmam Ct·nne Trurk 
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(Table 2 - Cont'd) 

Hot s y Blas ter (200°F/1100 psi) 
Air Comprr·ssor 
Porlabl~ Gcn~rator 

P i c k 11 p T r 11 r k r. I A 11 t o !; 
Crr.wcab/St.<Jkf' Trucks 
4WD V£'hic]f·S 
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This course is pr~sent~d by the gene r al manage r who is assi b t~d by the opera­
tions sup£·rvisor , th~> safety supervisor, and fo r <'lllen dependinb on the target 
f~ploye~ level. The pr ogram is presented us follows: 

A. PROI'f.lTHS AND CHARACTERISTICS OF· OIL 

I . Pour Point 
2 . Sprcific Gravity 
3. Oil Spnadin~; 
4. Oil Evaporation 
) • I p, n i t i on a nd C on1 b u s t i on 
6 . 
7. 
8 . 

Conl :J i,wu · h ~ \1~ 1'li.tll11HaUiL· /\.. vu•~n•:-.l.;.~~ .... 
Saf~ ty Consideration~ 

tnvironm~ n t ul Conc~rns 

B. SPlU..S OF OIL ON LAN D 

1 . Soil Character istics 
'1 . ChractE>ristics of Oil Mov(.,nent on Land 
3 . Vertical Oil Movement 
~. Horizontal Oil Movemen t 
5 . SafPty Con siderations 
6 . [nvironmental Concerns 

C. CONTA l NMENT AND RECOVERY OF OIL ON LAND 

1 . Oil Moving Horizontally on Land 
2. Oi l Sorbed by Soil Above the Water Table 
3. Oil Contnmi nation in Groundwatt•r of Little Horizontal Movcmt'nt 
4. Oil Contamination in Groundwat E•r of Ac tive Horizontal Movement 
5 . Oil Spi ll s in Underground Nonconformi ties 
6. Shor<' l int'! CleAnup 'Techniques 
7. Equipment- Applications, Maintenance ond R~pair 
8 . Safety Considerations 
9 . [nv ironmcntal Protect ion 

f1 . S I'JL1..5 OF 01 L ON WATE.I\ 

1. 
') '. 
3 . 
4. 
~ . 

6. 
7 . 

\/1 r.d and Current Factors 
Prf>diction o f Spill Movclllf'nl 
pr CJC 4' clurc fo r Calculating Spill Drift 
(rPr~ and River Spills 
S p i 1 1 Mo v t 'll: • • n t in n a y s , l " k <> s a n d E s t u" r j f• !: 

SAf~ t y Con s idPrations 
[nv ironm~ntal ron~crns 

E. CONTAU\MENT OF OJ!. ON WATER 

1. (ont<J i nmf'nt Room 

a. l'asir ho pm components and Lh<·ir fu nction 
i!. Physic:tl lact0rs affecting a bo0111 
c . Lor.is ti cnl !actors affC'c tin g a boom 
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d. Spills 1.n stn~ams and creeks 
f'. Spills 1.11 estuaries and mar1.nc environments 
f. Booming techniques ne~r shor e 
g. Spills around docks and floating objects 
h. Cold \ol e llthP.r cleanup 
t. Equipment maintenance and repa1.r 

2. Anchor Strategi~s 

a. Anchoring techniques 
h. Practi cnl advice 
c. High current boom 

3. ImtJrcmtptu Spill Containment Dc!vices 

n. Wi£•rs 
b. Filter fences 

F. CLEANUP OF OIL ON WATER 

1. Sorbents 

a. Propertit>s of f;orbf'nt s 
b. Sorb<'nt type and packaging 
c. HO\ol and \olh t•n sorbents are used 
d. Handling and disposal of contaminated 

2. Skimmers 

a. Basic !ikirrnner concepts 
b. Type - odvuntuges and disadvantagf's 
c. Logistical factors affecting a sk in®er 
d. Practical advice 

3 . Dispf'rsants/Surfac t.ants/Chemicals 

a. Typ!' and use of chemicals 
b. Rule-s for using chrn~i cals 

c . Practical advice 

/1 . Conm.unicat ions 

sorbcnts 

a . Conq•o ncnu' of spill r0spo11se- communication stratq; i<·s 
b. AlPrtinl~ systems and systf•ms \ISNl durin!; c l(·anup opr·r a tionR 
c. Rule·!'! for'using communicatjon equipment 
cl . PrRctical advice 

5 . Con t nt c tors 

8 . S~rvi CPS offerrd by contractors 
h. ThP rolr nf the contractor 
c. Prnnicd advice 
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In the PVC'nt of o spill the driver shall do thC' following : 

1. If a phone is r~adily avai l oLle the driver shnll: 

a . notify local officials 
b . notify company office 
c . notify sUttc and fed e ral r,overnmcnt 

and supply them with the following informntion: 

a . naml' uncl phone numbe r o f reporter 
b. location of incident 
c . t ime and type of incident 
d . name and quantity of materials involved 
~ . any injuries 
f. possible hazards to population or envir onment 

2. 11 a phone is not readily available the driver should stop a passing 
m<ltorist and inf!truct him to immediately notify .J.ocal offici2.ls of 
the situation and have them respond to the site . 

3. He must thC'n a6certain what eff ect the spillage wil l i mmediately 
have to human health and t he environment. 

4. If there is any innnediate action that can be takfln to prE'vc..nt 
environmental damage he shall try to the be s t of his ability to 
preve nt it. 

) . If in his opi ni <' n the art-a should be C'vacuat1•d lw should notify 
l ocal officinls on their ar r ival . 

n. The driver s hall assist local offici<!ls 1n any way posl'iblc until 
the emergency 1s OVE'r . 

7. Tiw drivPr lnlJ:;t submit t o thf' Reg i onnl Admini:-.trator of liH: USF.l'A 
with i n 1 •, day~ <>f t he incidc>nt n wr it L<·n accicle>1H r<'pot t . 

1. 207 - 7 9 ~- op.r;o - 24 hour So . Por t.li1nd, ME 

'J. 617-843-2 P.2 Q- 24 hour S t ough ton , HA 

3 . · Key p(•rsonnel 

a . So. Portland , ME 

~1ilt c Guerin 
H:1 y flabbi d~t' 

KPvin Stt•H'r 
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Chris Joyce 
James Folland 
Johr Vallely 
Tom Litchfield 
Kevin Storer 
Don Scouler 
Bruce Gagnon 
Hare Guerin 

Saf ('ty Sup1·rv is o r 
Forem<~n 

Driver 
Driver 
For~m:tn 

Driver 
Driver 
General Manager 

A copy of a drivers manual is attached to this section as it 
contains all the instructions and telephone contacts etc . that are 
r equited to be listed here . 

3 . Drivt·rs arl' made aware of the procedures to b(> Utk<•n should an 
accident occur to protect their own safety . Asjd(~ from that drivers 
ar(l not. instructed in r('1Ucdial actions. Drivers ar(l aware of the 
State and Federal reporting r equirements . 

1 . All vehicles transportinf, hazardous wastes an· equipped with company 
ownrd 2-way radios and/or citizens band rad ios. 

2. Each vehicle tarries a portable COz or dry ch('tuical fire extinguish­
er locatt>d in the cab. 

3 . Jet Line has a copy of its operating plan on filr with the South 
Portland Fire Department (copy attached). 

See Drivers Manual in Planning and Training Section . 
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G. !{EGliLATOI<Y AND LEGAL CONSIDERATIONS 

1. Jmpcn tant Spill Prevention Regulations 
2. Important Oil Spill Laws and RrgulationR 
3 • Ro 1 f ' s 

4 . Practical Advice 
5. Documenting/Sampling 

H. CONTl NGF.NC:Y PLANS 

I . TypP of Jnfn rmntion 
2. Organization for Impl ementation of the Plnn 
3 . J\ct.iv:ltion 
4. Practical Advi c e 

The emphasis of Jet Line training is related to transportation issues because 
these are the issues most dramatically affecting the mainstay of the company's 
business. The program i s as follows: 

l. The general manager of Jet Line in Maine ltll S all ended several 
hazardous waste traini ng programs and acts as tllv person rc~ponsible 
for maintaining compliance for the company in the areas of planning 
and training. 

Jet Line holrl~ (1) monthly meeting for all drivers. The purposr of 
this meeting is to provide updates about applicable rules and 
n•gulations pertaining to the conveyance of hazardous was tes. 

Wlwn a driver first comes to work at J+~t Line he is rc-•quired to 
attend a formal short course on DOT and EPA rulE:s offen•d by a 
n11mb(•r of comp~! tent consulting/tt!achinp, firms. Of course if the 
drive r alrendy has completed one of the se seminar s he docs not have 
to attend. 

ft.ls o , ,h•t l.in•· t n k<•s advnntnge of evt.•ry opportunity in real ¥;or l d 
l'ituHrjon!' (on the job) t(l pnsr. informnti.on to as ma ny JH•Op!e as 
po s s i.b 1 f' wll(·Ol'V Pr there ~s a clwnce t 0 lf. flrn somd·. h i.ng. 

'!. The company supplies the drivers ... :ith relEvant L<>chni.cal infc,n nation 
abO\ll the matt·r·ials tha t they shall be cnrrying, prior to the job. 
Copies of f'!Tif'rgency guides from t he Hazardous t-latPrials 1980 
Em~·rg~ncy Rt·sponse Guidebook DOT P5R00.2 are provided to t~vcry 
driver on f!Vf'ry trip so that in t h e event of nn en:f'rgency the 
technical information on safety procedures i.s readily avoilable. 

Fach licenRed conveyance is driven by a licensed driver only . The 
rlrivers licl'nsed to transport hnznrdous wasteR for Jet Line in Maine 
arf>: 

Pe ter 1-lcCusker 
H:~ymond Bnbbid)~ f' 
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Driver 
Opernt i.on!; Sup<·rvisor 



b . Stoughton , MA 

Gerry Mayo 
Doug Parsons 
Bruce Bentham 

Federal Reporting fr 
USEPA - Region I 

I 
Slate of ME 
SLate of NH 

State of f"u\ 

or 

617-587-9107 
617-580- 0523 
617-3 44-2736 

1-800-424-8802 
1-617-223-7265 
1-617-861-6700 
] -800-4 82-07 77 
1-603-271-3503 (days) 
1-603-271-3636 (ni~hts & holidays) 
1-617-727-6373 (days) 
1-617-566-4500 (nights & holidays) 
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Fron1 tin·•· tn tin,<· Jr>t Lin•· persomlt•l ~o·hn arc licHH;c·d t o lJnnsptlr l hnzartloug 
wastPr. arc requir~d t o handle and tr.an iiport drums of. the~>c ma teri a ls . 

Jr. ordPr to ensure that these act i vities are always undertaken in a safe and 
professional manner the followi ng procrdures and contingencies arr rPquired of 
all Jet Lite pPrsonnt·l . 

c:cncral ly thi~; process i11volv es driving one of Jet Linf' ' s lic£>nscd conveyances 
to a smal l facto ry or plant to pick up less than (5)- 5~-gallon drums . 

Th•~ op•·r?. t io ns rupP r visor working :in conjunction with thf> saff'ty s upl·rvtsor 
!>hall conop[ete Matc·ri:ll Safety Datn Sht>rts and revirw t hC'SC' with tht~ d r iv~r 

and o thPr field personnel prior to proceeding to t he job site . 

The driver !>hall make cont act with someone 10 authority at the pl<Hlt before 
any drums arc h.1ndled . 

The driv~r o r o ther sPnio r fiPld personnel shall a scertain if laboratory 
anal y sl'!s have b<tcn performed on thf' drumml'd mat(.'rial and wil l obt<~in a copy of 
same to coopa r e with M<ll<· ria l Safety Dnta Sheets and for J e t Li ne records. 

The driver mus t ensure that the drum s arP prope rly labeled and that there are 
no leaks tt bulging drums . 

The dr ivf!T muHt infonn the client that, even though the r e is no m:mift>st 
r e quired £receipt or bill of lading must be provided such that Jet Line ha s 
written proof of wher e the material s originated. 

The client must ensun· that the d r um s are r e adily acces sibl e to J e t Line 
per sonnel and, if l oading the drums can 't occur until othf•r object~'> are mov<'d 
out of th~ way . Jpt Line personnel are required o nl y t o ask the client to 
ulOV(· thf• Clb!>tructions . TIH~ drivers an• required to repor t any d•·lays longer 
than (1) m11r t o the office that occur duP to inaccessible d rum s . 

Jet Linf: p~rr&onnt•l shall load the drum!-. o n licPnsed trucks only. 
l o:11:!ing bt=t.ins t h<: m<•s t sr·nior Jpt Lin•• Pmp l oyt' <' sba ll f'nst•rf? that 
appr C•f•rJ<•lt> t.;d•·ty fl'ar l!> on hand and i~. bein~~ U!>ld vrop~c· •ly. 

1\f•fore 
all 

Tlw dr ums 11U!· I di~pi:Jy LIH· ;q proprl:ll(' vl<>cards c,n Jf' t Linr· ' s Vl'l11Cl1. prior t o 
departing fn•tH the· c l ient ' s property . 

The proc(•CtJrf'S are thl' same fur tlo<' driver who picks up lo'<Iht(•6 from :-mall 
gt-nl'rat (IT I' wi th on <' in1portc:on t diff<' rt.•nce , the senior JPt Linr empl oyt•t· !iha l l 
ensure th~ a complPt~d , signpd mani fest is available from the cliPnt pr1or to 
loading t\11! maU·rin1s. Tlw only C'xception to this is ~o~IH·n thP. drivf•r is 
suppljed ~·it h a manife !'t p1io r to l c:tv i n g for hi s dc· s tination. 

ThP drivel should ~d\o·ay~ c-ontact t he p<'rson Ul authority nt the facility pr1or 
to conn•·c ting up tl~ nny t;111k o r fitting. 



The driver shall ensurr tltat a compl e ted, signPd, manifest is provided by the 
cl ient pri or t o loadinJ•. the material~;. 

Th~ driver shall exercise caution when loading tlt e materials. The driver 
shall be responsible to see that the transfer hose and fittings ar~ in good 
condition and compntiblE' with the matcrials being handlE'd. 

Jf at ony t i n.c t t lf' driv(~ r sus pects that the mat Prial is bphaving in a manner 
o th<•r than wh<~t h e w.::ts, told Lo expe ct from hi s M<tl!•rial Snff"ty Dat a She£'tS and 
proj ec t plannitl J~ !i <'&sio n, It<: should Cl!ilSC tr<Itt s fcrring inuvt·di<~U•ly and not 
rt·~lunr• ng:tiP. unt i l ht> i s :tssur<'d that ever y thing i !> corn•c t. 

Apprt•pri a t(• l;<dt ·ty r.<·il r s hall be on hand in til(' .J r t. l . in <' Vl·hi c lc pn o r to 
handling or transport o( any bulk liquids. 

ALJ~ s pills of hCJzardous materials and/or wa~;tc must be rrportcd to the state 
and frdrral govrrnment r<'gordless of the vo lum~ involv£'d. 

ln all cases, the driver involved should report any acc idents or spills to Jet 
Line headquarters in South Portland. 

As tr nnsportation of thr sr hazardot1s materials and was tes often involve 
crossing statr linPs tltcrP are several spill reporting numbers that must be 
avai lablt· t o the driver. Th ese are: 

Fcdt>ral 
USF.PA - R('ei on 

~~ tat t • of HE 
Statr of t-!11 

s t <t t (' o f NA 

t:amt · 

Na t < Cut· r j 11 

Pe l <·r McCu skr r 

Do n ~; < o u 1 f r 

1 
or 

Titl(' 

1-800- 424-8801 
1-617-223-7 26 5 
l-617- R61-6700 
J -800-4 82-0 7 77 
1-603-271-3503 (days ) 
1- 603- 271 -3636 (nit hts & ho liday s ) 
1-617-727-6373 (days) 
1-617-566-4500 (ui~hts & holidays) 

627.-9 107 

Oper<~ tion ~ Supe rv i sor 

FnrC'man 

Fo rrman 

l.abo rE'r 77 2- 4706 

Tr u ck Drive r 
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Bu~ iness !'ho ne - '2 4 hr nurr.bl•r 

c Toll fr~~ Maine NumLer 
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SECTI ON VI 

TRAI NING RECORDS 

" 



TRAlNJNG RECORDS 

A pPrmau('nt r~cord of all training rf.'ceived by each Jet L]n£> Pollut]on Control 
employee shall be maintained as an integr~l part o f each employee f i lc . Jn 
addition , the office supervisor shall maintain a current summary of employee 
training activitiPs o n f]le with the Ha z ardous WastP Conti~~rncy Plnn and the 
Oil Spill 'Prev£>ntion Control and Countermeasures Ph.n . TlH:S<' records shall- be 
upd.;Jtcd quarterly for cu rrent employe£>s and shall b<• mainL••incd on file for a 
mi.nimum of thrf'e y <'nr s for former employers. 

Training records s ha ll bt· prepared on the sUtndard f t•rrn p1 I'Sf.'n Led h e r e as 
Fi f',llrP 3 . 

Vl - 1 



lGliRE 3 - EMPLOYt:E TRAlNlNG RE( ) 

I. Empl oyec Nmne: Date Fir ~ t Employed: 

AddrPss : Dcpa rt:\Jrc Datt!: 

Telephone NumbPr: ----- ----- --· Forwarding Addrc~s: 

I L Year~;; of Rel evant F.xp<• riE>nce : --------·-- ----- - --- Te l e>phon<' Numb<•r: 

1 ~ 1. Current Position: 

IV. Li~t oll olhPr posit.ions held whil e with Jpt Line Pollution Control: 

1 • 
2 . 
3. 
4. 

V. Formal Education: 

VI. 

5 . 
6. 
7. 
8. 

Specialized Skills: ----------·---·-----------·-----· 
VI I. Relevant Exp<:r i(~nce Wh i 1 e with Other Employers: 

- ---·- ----- -------·- ---------·--- -~---- -- -- - -·-----------------
~ Oil & Haiardous Materials Training Programs 

A. Classroom Training (List Courses) 

1. 
2. 
3. 
4. 
5 . 
6. 
7. 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8 . 
9 . 

10. 

Titl e 
Ti tle 
Title 
Titlt> 
Title 
Title 
Tit le 

-------- --·---------

Description 
DPscript.i.(ln 
DP s c ~· i I' t i c• n 
DPHripti c•n 
Description 
Desct·i.pti o n 
Descr iption 
Desc ription 
Description 
Description 

---··- ------~-- -- - · 

B<~ginning Dat!! 
Beginning Date __ _ 
Beginning Date 
Beginning Date 
Beginning Date 
Beginning Date 
Beginning Date 

Beg_innin~: Dnt(• 
Beg i t~ n in g D <1 t <' 

Bf:ginni ng Dat t· 
B<'ginni ng D;Jt (' 
Bf'gi.nning DntP 
B(!ginni ng Date 
B(~ ginn i n g D n u~ 
Bc;;inning Dat~ 
Bc·ginning Da t (• 
Be~g inning Date 

NOTE: Use additional shPct s as necessary. 

Completi on 
Complet:i on 
Cou1p let ion 
Compl e tion 
Completion 
Completion 
ComplEtion 

Completion 
Complet i o n 
Compl c ti on 
Compl e tion 
Completion 
Complet:i on 
Completion 
Completion 
Complc ti on 
ComplPt:ion 

Date 
Date 
Date 
Date 
Date 
Date 
Date 

Dat.<• 
nat(.> 

Dalt' 

Date 
Date 
Date. 
Date 
Date 
Date 
Date 



------ ----- -·-· 

-------------------
---- +--------------

----~·~~~~~~~------~~~-~=~------r=~------ --·--·-
-------------- _____________ _..... _____________ _ 

-----+---------------- ·----------- -

- ---- -----·--·- -------- --- ---------·-- ---------- ---·- ------- ----- --- -

NOTE: UtH: a dd it i 0r1al sht t ' l ~: .... .... , nPcessary . 



Cd:;Tl.iGEr.;cy PLJ'...;~ 

J~·l Line PoJ lotion Control 
J!J(, :-1a i.n S t • 

So • I' o r t.: 1 an tl , ; U:: 0 4 1 0 6 

f\! AME: £11 v,r Co~yd ia~ 
~~.E~~~~~/{~~72{~(1~ 
OTHER: ......... ~-=--'--=---~-=--..........-.--

Jet. ;,int.:: Po..lllution Cuntrnl opcratt:s a l i.c:t. n >..:J l t.!Z.J.rduus >v<:ste t L~por<lry 

:>t~..n·:l.;l' L<ldli ty ~!t. 10(, ~l.dn St n .!(! t, South Portl:md, >iaine . 

J<'t Line Pc.•llutiur; ,·:onLrol i.s ;l)so fully Ji('cn:.wJ to transport hu.zardot•s 
,,·,J.:;tt.:>s in .-laine, .~e1v l li.l~lpSni.n~, V~:rmont , Conncctlcut, :Uw<.ic Island , ~!..tssoc·uul:H.:tt!-> , 

.h·-.• York , a:1d :-le\.: .Jl.'csey • 

. h:t Lilll! picks up <lllli transport:; d!:w:mcd !L:!I'.<l rC.:o us -wus t e!: f r or; ti.me t:o 
ti:; ... ~ in ~iliia.l l. qwmtil .i~~H <.lS pan nf the scrvir-cs (Jffc:re!.l to their cli c"" ts. 
,\11 lt<tzardou:; \-J,J:;LC~s pi.('ked up by J .. ·t. Lin~.: <uc .dt i wnt.c l y tr;ru;pur t eil to 
l i cv11:il•.l tr.:;Jtc:.t•nt/s rora);t..• ur tli:•pw-wl (:H.:iJ.itic;.; ill 0r out of sr;>te . 

Ti11..:rc un· ~·o;JS!(krdtion!> th a t arise ir: th...: twr:-~~::. c •Jursc of i.HJS~ncss 

Fh..:n it b bl!st to pick Ul• H.=wt<.•s ft01:1 a cli;.mt tht1t 1::.11 i>c stor.eci at Jet 
Line's tC:'.n:rcn:nry s t t1r<1~;c facil~iry pending fin:d dj spn~a l. 

t l ........ 
tiUL 

.kt Lin~ i1a~.; J<.:vclopt!d (I S<lff.• stora~e f<l<:i lity ll~:;i<:n fer d rumn1et! wastes 
fatl lnlv the follm·Jia,; El'l\ Haste Cc~t.!gnl·i tu; . 

t;uncr;:ll Cn t egori t..~s: DOOI, llOO:.?, D00'3, DOO!t 

VOOl, F002, FOUJ, 
b.lOf, F009 , FCJ to, 

Spcc:ific ::>ourcc:.;; !~04:J, h.OJl , •~052 

l,'(lft l .. . 
ro ~ 1, 

'·')05, F006 , F007, 
1'')12 , FO 1 3 , FO ll. , FO 15 

Tht•rc arc no f..tc llitic;> !or stntin0 ll~,z:ln!nu~ \..r..,;-;u:~ in bulk nt this 
luc:llit.m a n d lilcre ;lre 110 pluns !.u du so i n ti1e f uturo:! . 

·~l is sto rage f3cility i s ope ra t ed accorclin~ to a l l applicable local, 
:>taL~ , a.nu f t.!dl!ra l !->L-.tnt:•lrcls. 


